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(Page 5, left column, lines 13-37) 

[0040] Herein, it is assumed that a user cannot understand a method for 
using a user terminal 10-1 (in a speech recognition system) or that, even if a 
user inputs a speech a number of times, the input cannot be correctly 
recognized by a (speech recognizing part 12 of) the user terminal 10-1. 
[0041] In such a case, in order to call an operator of an operator terminal 20, 
a user presses a call button 13b of an operating part 13. A control part 17 of 
the user terminal 10-1 detects that the call button 13b has been pressed 
down. When detecting that the call button 13b has been pressed down, the 
control part 17 sends a call request to the control part 25 of the operator 
terminal 20 via a communication hne 30-1. 

[0042] When receiving the call request from the control part 17 of the user 
terminal 10-1, the control part 25 of the operator terminal 20 displays a 
predetermined message for calling an operator on a display part 23. 
Alternatively, the message may be output from a speech output part 24 by a 
speech. Furthermore, the control part 25 switches a line (communication 
line) so as to be connected to the user terminal 10-1 (origin of the call 
request) among n user terminals 10-1 to 10-n connected to the operator 
terminal 20. Because of this, the operator of the operator terminal 20 can 
respond to the call request from the user terminal 10-1, whereby 
conversation (dialog) is performed with a speech between the user of the user 
terminal 10-1 and the operator of the operator terminal 20 as described 
below. 
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(Page 6, left column, line 45 — right column, line 2) 

[0055] The control part 17 of the user terminal 10-1 calculates a use period of 
time used by the user, utilizing a sensor 14a provided in a state detecting 
part 14 of the user terminal 10-1, and detects the use state of the user 
terminal of the user from the use period of time and the internal state of the 
user terminal 10-1. The control part 17 automatically calls an operator 
based on the detected use state of the user terminal. Hereinafter, a flow of a 
series of processes will be described with reference to a flow chart of Figure 
3. 
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(57) Abstract: 

PURPOSE: To support a user by an operator by calling 
the operator when the user can not understand a using 
method for a system and hesitates to execute operation 
or the like. 

CONSTITUTION: When a call button 13b on an operation 
part 13 arranged on a user's terminal 10-1 is depressed 
by a user, a call request Is transmitted from a control 
part 17 in the terminal 10-1 to a control part 25 in an 
operator's terminal 20 through a communication line 30-1 
and the control part 25 calls an operator and switches a 
line so as to connect the line to the terminal 10-1. In 
said state, user's voice inputted from a voice input 
part 11 in the terminal 10-1 is sent to the terminal 20 
and outputted from a voice output part 24 and an 
operator's voice inputted from a voice input part 21 in 
the terminal 20 is sent to the terminal 10-1 and 
outputted from a voice output part 16. 
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